Privacy Policy of American Family Association

American Family Association is committed to respecting the privacy of our supporters. We have
developed this privacy policy to protect your information.

Awareness: American Family Association provides this Donor Privacy Policy to make you aware of our
privacy policy, and to inform you of the way your information is used. We also provide you with the
opportunity to remove your name from our mailing list, if you desire to do so.

Information Collected: Here are the types of donor information that we collect and maintain:

e contact information: name, organization/church, complete address, phone number, email
address;

e payment information: credit card number and expiration date, and billing information;

e shipping information: name, organization/church, complete address;

e information you wish to share: questions, comments, suggestions; and

e your request to receive periodic updates: e.g., to individuals who request it, we will send
periodic mailings related to specific fund-raising appeals, prayer concerns, action alerts,
newsletters and periodicals.

How Information is Used: American Family Association uses your information to understand your
needs and provide you with better service. Specifically, we use your information to help you complete a
transaction, communicate back to you, and update you on ministry happenings. Credit card numbers
are used only for donation or payment processing and are not retained for other purposes. We use the
comments you offer to provide you with information requested, and we take seriously each
recommendation as to how we might improve communication.

No Sharing of Personal Information: American Family Association will not sell, rent, or lease your
personal information to outside organizations. We assure you that the identity of all our donors will be
kept confidential. Use of donor information will be limited to the internal purposes of American Family
Association and only to further the ministry activities and purposes of American Family Association.

How much of my personal information do you send to a company when | take action from your email
or website? The only personal information that is placed on our petitions is your name, city and/or
state. When you take action on one of our alerts which forwards your comments to a company, only
your name and email address will be visible. When contacting Congress, your email address, name, and
street address will be visible to allow your elected official to respond.

How we gather information from users: How we collect and store information depends on the site you
are visiting, the activities in which you elect to participate and the services provided. For example, you
may be asked to provide information when you register for access to certain portions of one of our sites
or request certain features, such as newsletters, news updates, or when you purchase one of our
products. You may provide information when you participate in voting and polling activities, online
activism or advocacy efforts, and other interactive areas of our site.



Like most web sites, AFA-related sites also collect information automatically and through the use of
electronic tools that may be transparent to our visitors. For example, we may use cookie technology to
recognize you and hold information from your visit. Among other things, the cookie may store your user
name and e-mail address, sparing you from having to re-enter that information each time you visit.

AFA recognizes and appreciates the importance of responsible use of information collected on this site.
For this reason, AFA reserves the option of contacting you from time to time about important issues in
which the American Family Association is involved. In each communication you receive from us, you are
given the opportunity to opt-out by using an unsubscribe function provided at the end of each message.

Children: AFA does not knowingly collect or solicit Personally Identifiable Information from or about
children under 13 except as permitted by law. If we discover we have received any information from a
child under 13 in violation of this policy, we will delete that information immediately. If you believe AFA
has any information from or about anyone under 13, please contact us at the address listed below.

Removing Your Name From Our Mailing List: It is our desire to not send unwanted mail to our donors.
Please contact us if you wish to be removed from our mailing list.

Contact us:

American Family Association
P.O. Drawer 2440

Tupelo, MS 38803

Phone : (662) 844-5036

Email: FAQ@afa.net



